WE WANT TO HEAR FROM YOU!

The most valuable suggestions and
feedback comes from our members!
Only  through cooperation and
conversation can we all improve,
so please let us know your ideas,
suggestions, and experiences.

Feel free to send your feedback on this
form or securely through the message
board within MV Online or our MV
Mobile App.

We look forward to hearing from youl!

CONTACT US

WWW.MVFCU.COOP
MAT-SU: 907-745-4891

ER/ANCH: 907-694-4891
HAWAII: 808-677-6206
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ATTENTION: MEMBER FEEDBACK

1020 SOUTH BAILEY STREET
PALMER, ALASKA 99645-6924

MEMBER
FEEDBACK
LET YOUR VOICE BE HEARD!

MATANUSKA VALLEY
FEDERAL CREDIT UNION




THANKS FOR TAKING TIME!

We appreciate you taking the time to
share your feedback with us. Below
are a few steps to make this process
clear and as easy as possible.

1. Complete the Member Information
section. Also consider if you would
like to have a personal response.

2. Complete the Member Feedback
section. Provide as much detail

as possible on your suggestion or
experience.

3. Drop off the completed form at your
nearest MVFCU Community Office or
mail it to:

MVFCU Member Feedback

1020 South Baily Street

Palmer, AK 99645

Many answers to questions can be
found on our website at: mvfcu.coop

Our Virtual Community Office is also
available to answer questions at
907-745-4891.

To stay current with MVFCU news,
please follow us on Facebook,
Instagram and Twitter.

MEMBER INFORMATION

Name:

Email:

Mailing Address:

City: State: Zip Code:

D | would like a personal response on my feedback from an MVFCU representative.

MEMBER FEEDBACK

When complete, feel free to drop off this form at your nearest community office or mailbox.




